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PERSON SPECIFICATION

ACCREDITED PROGRAMMES TUTOR

PROBATION SERVICE OFFICER

For effective performance of the duties of the post, the postholder will have, as a minimum, the skills and knowledge detailed in Essential Criteria.

	ATTRIBUTES
	ESSENTIAL CRITERIA
	DESIRABLE CRITERIA
	METHOD OF ASSESSMENT

	Knowledge and Understanding

	Support and understands the principle of Equal Opportunities
	(
	
	Interview

	Have some knowledge of the Criminal Justice System and Procedures
	
	(
	Interview

	Awareness of Health and Safety issues
	
	(
	Interview

	Understanding of the problems facing offenders and the importance of protecting community interests
	
	(
	Interview

	Personal Skills/Qualities

	Able to communicate effectively with people at all levels, including external agencies.
	(
	
	Interview

	Able to recognise situations or behaviours that require professional support or referral to line management
	(
	
	Interview

	Interviewing skills
	(
	
	Interview

	Supervision skills
	(
	
	Interview

	Problem solving skills
	(
	
	Interview

	Well organised and able to prioritise work
	(
	
	Interview

	Able to cope under pressure
	(
	
	Interview

	React calmly and manage situations with authority
	(
	
	Interview

	Able to use initiative and work unsupervised
	(
	
	Interview

	Good teamworker
	(
	
	Interview

	Awareness of and ability to maintain strict confidentiality
	(
	
	Interview

	Possess IT skills
	(
	
	Interview

	Able to maintain accurate computer records
	(
	
	Interview

	Car owner with clean driving licence
	
	(
	Interview

	Qualifications

	Evidence of good educational background
	(
	
	Interview
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